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This guide shows you what you need to do before you begin using the Classification Portal,
including how to create your account and set up Microsoft Authenticator as the multi-factor
authentication method.

Please ensure you have downloaded the free Microsoft Authenticator app on a compatible device from the
Apple App Store or Google Play Store before you begin. Microsoft Authenticator app will work on:

e iPhones and iPads running iOS 16 or later

¢ Android phones and tablets running Android 8 or later.

Recommended browsers (latest version of): Chrome, Firefox, Safari or Microsoft Edge.

Create an account

To create a Classification Portal account, navigate to the Homepage | Australian Classification and complete
the following steps.

1. Select the Portal login button
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https://go.microsoft.com/fwlink/?linkid=2273143
https://go.microsoft.com/fwlink/?linkid=2273142
https://www.google.com/chrome/
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Helping you choose what to
watch and play.

2. Select the Sign up now link.
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5" Department of Infrastructure, Transport,
Regional De C Sport and the Arts

Sign in

Sign in with your email address

}’,"U,M Address

Don't have an account? ‘

3. Enter the Email Address that you want linked to your Classification Portal account.
4. Enter the characters displayed under CAPTCHA to confirm you are a person.

5. Select the Send verification code button to receive a 6-digit verification code to the email address you
entered in step 3.
If the email does not appear in your inbox, you may need to check your junk or spam folder.
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User Details

. Email Address

CAPTCHA
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. Enter the characters you see ] *
Send verification code
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12.
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14.

15.

Enter the 6-digit Verification Code from the email.

Select the Verify code button to verify your email address.

a. The verification code will expire after 10 minutes. If you don't enter the code in time, select the
Send new code button to receive a new 6-digit code via email. Then, return to the previous step (6)
and try again.

Enter a New Password to access your account. Your password must be between 8 and 64 characters, and
have at least 3 of the following:

— alowercase letter

—  anuppercase letter

— adigit

— asymbol.

Enter the same password into the Confirm New Password field.

Enter your Given Name.

Enter your Surname.

Enter your Primary Phone.

Enter your Alternate Phone (Optional).

Read the Privacy Notice and select the checkbox to acknowledge you have read and understood the

Privacy Notice.

Select the Create button.
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User Details

Verification code has been sent to your inbox. Please copy it
to the input box below.

Email Address *

natr\an.mome-@un’rastructure.u;o'.—.au |

Verification Code *

123456 |
CAPTCHA *
)
€ C
Success!
SEWE

Mew Password *

Mew Password

Confirm New Password *

Confirm Mew Password

Given Mame *

Grven Mame

Surname *

Surname

Primary Phone *

Primary Phone

Alternate Phone

Alternate Phone

Privacy Motice

| have read and understood the Privacy Notice

®

You have successfully created a Classification Portal account and will now need to set up multi-factor
authentication. Multi-factor authentication will help keep your Classification Portal account secure.
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Set up multi-factor authentication with Microsoft Authenticator
To set up multi-factor authentication first download the Microsoft Authenticator app (Apple App Store or
Google Play Store) and complete the following steps on the Classification Portal and within the app.

1. Open the Microsoft Authenticator app on your device and add a new authentication using one of the
following methods:

a. If you already use the app to verify your sign in to other sites, select the plus button.

b. If not, select the Add account button.

= Authenticator Qub 1

@ GovTEAMS OFFICIAL

@ WY Authenticator

062

rg] Microsof s
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Let's add your first account!

For further assistance, see the Help
section in the menu.

Add account

n Already have a backup?
Sign in to your recovery account.

Authenticator

Begin recovery

@ Vg = ®

Authenticator  Passwords Payments Addresses

2. Select Other (Google, Facebook, etc), do not select Work or School Account or manually add personal
Microsoft accounts, as these generate 8-digit codes that will not work with Classification MFA.

£ Add account

WHAT KIND OF ACCOUNT ARE YOU ADDING?

. Personal account

. Work or school account

Other (Google, Facebook, etc.)
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3. Add the authentication using one of the following methods:

a. Using the app, scan the QR code with your device.

b. Select the Still having trouble? link underneath the QR code to reveal an account name and secret key.
Then, select the Enter code manually button in your app, enter Account name and Secret Key into the
free text fields and select the Finish button.

i Australian Government
4" Department of Infrastructare, Transport,
Regional Development, Communications, Sport and the Arts

Scan QR code

Download the Microsoft icator using the d
links for iOS and Android.

Scan the QR code
Using your app scan this QR code

Your account provider will display a QR code

Can't scan? Try this

o L4 Add account
EerRIns Enter code manually

OTHER ACCOUNT

Account name

Secret key

Finish

4. Select the Verify button in the Classification Portal.

C Sport and the Arts

Download the Microsoft Authenticator using the download
links for iOS and Android.

Scan the QR code
Using your app scan this QR code

—

Can't scan? Try this

Still having_trouble?
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5. Select your authenticator account from the list in the Microsoft Authenticator app on your device.

6. Enter the 6-digit code from the Microsoft Authenticator app into the Enter your code field in the
Classification Portal.

7. Select the Verify button.

= Authenticator Q

IEI Microsoft Entra ID

Department of Infrastructure

480 980 &

& Cancel
*
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Enter the verification code from your Microsoft
Authenticator app.

. Enter your code ]

Authenticator

.You have successfully set up multi-factor authentication for your Classification Portal account.
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